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Annotation: The article makes some comments on different aspects of social services. We are
witnessing the development of social services in direct connection with social development. The
formation and development of social service, which is a new specialty and professional activity for our
society, is very relevant in practice and in theory. A study of the history of social service shows that it is
evolving and evolving as a type of charitable practice. The article notes that theoretical and practical
work is being done on the prospects for the development of social services in our country.
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Social services are becoming more urgent as a result of various forms of life difficulties,
economic problems and the loss of physical health. Social services are evolving in direct
connection with social development. In this regard, as President Sh. Mirziyoyev said: Our
people must know that we have a long and difficult way ahead of us. If we all unite, study
continuously, do our job perfectly and productively, acquire modern knowledge and strive for
self-sacrifice, our lives and society will definitely change.

Social services are a special type (or type) of this activity, the purpose of which, in turn,
includes the creation of conditions that help to restore and improve the ability of different
groups of the population, family - personal interests and social security, as a whole.

It is also noted that this, in turn, fulfills the following duties:
» care for all segments of the population in need of social protection;
> Implement a set of measures aimed at orphans and children left without parental care;

The field of social work in Uzbekistan is included in the Classification of Higher Education
Areas and Specialties, in 2004 at the Tashkent Institute of Culture named after Abdulla
Qodiri (before the establishment of the current Uzbek State Institute of Arts and Culture), and
from 2005 at Samarkand and Fergana State Universities, 2010 The National University of
Uzbekistan has established a system of training highly qualified specialists in the field of
social work.

In addition, a number of scientific studies on the theoretical development of social work in
our country are being carried out, albeit gradually.

At present, a new model of student internships has been developed and implemented in
Tashkent, Samarkand and Fergana. In general, the social work specialist has theoretical
knowledge and practical skills, and organizational, managerial, scientific-pedagogical and
practical work is carried out in the field of social work. In particular, over the past period,
practical measures have been taken to develop the field of social work, scientific-
methodological, theoretical-methodological and organizational issues of the field.
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The development of the social sphere, which is relevant in our country today, and the training
of social workers to meet international standards have been identified as the main goals and
objectives.

In 2006-2008, the Ministry of Higher and Secondary Special Education of the Republic of
Uzbekistan in cooperation with the Republican Center for Social Adaptation of Children and
the United Nations Children's Fund (UNICEF) in cooperation with the Republican Center for
Social Adaptation and Development of Social Work in Uzbekistan In the second phase
(2008), Tashkent and With the support of the Family and Child Support Service in
Samarkand, a pilot service was organized in Andijan and Bukhara, as well as in Gulistan
region. In addition, 3-4 specialists of the pilot service of family and child support received
diplomas in social work in the retraining course implemented within the project of
dissemination of retraining program on social work and the development of the profession of
social work in Uzbekistan. The third stage (2009) is a project to promote an effective model
of social protection of children in Uzbekistan - the implementation of the model of family
and child support services to promote and protect an effective model of family and child
support services in all regions, as well as other processes measures are being taken to develop
an effective management model.

The analysis of the development of social work institutions in our country has shown that this
institution has a long history and combines a strong potential of mutual assistance in the form
of national traditions and feelings of compassion of the Uzbek people. It is in this regard that
it should be used in the development of targeted assistance mechanisms. Therefore, for the
rapid development of institutions of social work, as well as the rapid acquisition of a certain
status, it is necessary to take into account the socio-cultural and national-historical features of
its formation. In recent years, a number of practical measures have been taken to create a
professional and ethical code of social workers in New Uzbekistan. In particular, the Law of
the Republic of Uzbekistan dated December 26, 2016 "On social services for the elderly,
disabled and other vulnerable groups", the President of the Republic of Uzbekistan dated
February 7, 2017 "On the Action Strategy for further development of the Republic of
Uzbekistan" PF-4947 No. PF5270 of December 1, 2017 "On measures to radically improve
the system of state support of persons with disabilities”, Decree of the President of the
Republic of Uzbekistan dated February 2, 2018 These include the Decree No. PF-5325 "On
measures to radically improve the activities in the field of strengthening"”, the Practical Work
Plan of Uzbekistan with the United Nations for 2017-2020 "Road Map" and other normative
and legal documents on the development of the sector. Today, social workers work on the
basis of the order of the Ministry of Employment and Labor Relations of the Republic of
Uzbekistan dated November 11, 2019 "On approval of the tariff qualification description for
a particular position of social workers." In particular, a specialist in social work with families
and children and youth, based on the staffing and functional responsibilities established in his
organization (enterprise, institution), is obliged to perform the following duties:

» protection of children, including orphans and children deprived of parental care, children
at risk of loss of parental care, victims of violence, children with mental and physical
disabilities, belonging to social and legal risk groups and other children in need of
protection implementation of complex measures to

» Implementation of measures to protect the personal non-property and property rights and
legitimate interests of orphans and children deprived of parental care.

» to take measures to address the problems of children in need of protection who are
graduates of public education, health care, social protection institutions, including those
who have not yet reached the age of social adaptation to independent living, to promote
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their interests. In addition, the social worker with families and children, as well as young
people, have the following main responsibilities’:

» Management of the process of social assistance provided by governmental and non-
governmental organizations and case management (case management): a comprehensive
assessment of the opportunities created to meet the lifestyle, needs of children and families
and youth, the plan of services (protection, guardianship, return to family, social
monitoring, and b.) developing, coordinating, monitoring, and evaluating outcomes.

» organization of psychosocial services at the place of residence for families with children
with psycho-physical development problems or disabilities, etc.

Therefore, in the future it is expedient to improve the professional standards of social workers
in Uzbekistan.
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